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ABSTRACT

Background:

Anxiety is a common mental health disorder that significantly affects individuals and imposes
a strain on society. This study aims to identify the level and symptoms of anxiety experienced
by the subject and to determine the impact of cognitive restructuring approaches on reducing
anxiety levels.

Method:

The study uses a mixed-methods approach, integrating qualitative and quantitative
methodologies, focusing on a single case study. The sample was obtained using purposive
sampling, where the subject was chosen based on specific qualities for the investigation. The
Beck Anxiety Inventory-Malay (BAI-Malay) was used to assess the subject's anxiety levels
during the pre-test, post-test I, post-test 11, and post-test I11. Qualitative data analysis included
observation, transcription, and document analysis, while quantitative data was analyzed using
descriptive analysis (percentage).

Results:

The findings showed a 30.16% change in the BAI-Malay score (the difference between Pre-
test and Post-Test I11), and after the counselling session, the subject's anxiety was at a minimal
level. Analysis of observations and transcripts revealed a positive reduction in anxiety
symptoms by the end of the session.

Conclusion:

This suggests that cognitive restructuring approaches are effective in alleviating the subject's
anxiety and promoting positivity in daily life.
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Biodata:
Mrs. Norsuraya Hassan is presently a nursing lecturer and a certified counselor. She has vast
competence in nursing, particularly in mental health and counseling. She has practiced
nursing for 15 years and is involved in the treatment of cancer patients, as well as conducting

counseling sessions for persons in need of support.



